Evera Ltd
154 Arthur Road
London
SW19 8AQ

The Booking Terms GA Salons London (Everaltd.)
When you book an appointment we may:

e askfor a booking deposit up to 50% of the cost of the booked services. This deposit will be
used as part payment towards your service; or

e charge you up to50% of the cost of the booked services using your Financial Data you
provide us according to our Privacy Policy if you fail to change orcancelyour appointment less
than 24 hours before the booked appointment

We understand that you may need to change or cancel your booking. You can do this without any
charge up to 24 hours before the booked appointment. After that time, the prepayment amount will be non-
refundable or we will charge you up to 25% of the cost of the booked services using your Financial Data you
provide us according to our Privacy Policy.

Your appointments arevery important to us. If you are late for your appointment we will do
everything to accommodate you, however if it is not possible for us to extend your appointment time you will
be charged a full appointment charge.

The time of your appointment is reserved only for you and we kindly ask that you let us know at
least 24 hours in advance. Our cancellation policy is strictly 24hours for all customers. If we don’t
receive 24hours’ notice to cancel your appointment then unfortunately, your deposit becomes non-
refundable or we will charge you up to 25% of the cost of the booked servicesusing your Financial Datayou
provide us according toour Privacy Policy.

If you buy a package of services at a special price and then you decide to refuse from such package we will charge
you for the services actually provided to you (ifany) within such package at their ordinary price and
we will decrease the amount of your refund by relevant amount for such provided services.

IRefund is only applicable when there is allergic reaction or excessive damage caused by the services/
treatments you have received in GA Salons.

We are happy to correct any colour/haircut that has been done in the salon and it's technically
incorrect according to our technology of hairdressing - free of charge.

Wealways aim to provide the best quality of products and service. If anything is not to your satisfaction please
do not hesitate to contact us by email at info@gasalons.co.uk orcallus +44 20 8946 4830
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